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Introduction 
This report aims to explain the objectives and outcomes of the communication strategy 
implemented to support the Currunda Creek Trades and Services Precinct planning 
application. 
 
Bengali Land Pty Ltd, a company owned by Pat and Karen Flanagan, long-term residents 
of Redlynch (the applicant) applied to Cairns Regional Council (CRC) for a Development 
Permit for the Reconfiguration of a Lot (1 Lot into 2 Lots and Access Easement), 
Preliminary Approval for a variation application and Preliminary Approval for 
Reconfiguration of a Lot (1 lot into 4 Lots; drainage and road reserves) – Lot at 626R 
Redlynch Intake Road, Redlynch, Described as Lot 2 on SP 106972.   
 
The application was submitted to CRC on 25 March and revised on 27 March 2024. 
Council’s Confirmation Notice was issued on 9 April 2024. Council issued an Information 
Request on 3 May 2024 to which the Applicant responded on 17 May 2024. 
Public notification was conducted between 20th May and 12 July 2024.   
 
The applicant became aware that the revised application material was not uploaded to the 
CRC website until 30th May 2024.  At that time, the applicant decided to extend the public 
notification period from the previously advertised date of 3rd July 2024 to 12th July 2024 to 
ensure the community had full access to the revised application materials for the statutory 
30 Business days. 
 
The Australian Bureau of Statistics (ABS) confirms that 10,571 people reside in Redlynch, 
with approximately 2,869 families making up a large portion of the Redlynch population.   

Methodology 
The communication strategy aimed to provide an open, honest and transparent approach 
to ensure residents of Redlynch, the Valley and other interested parties were aware of the 
development application and were aware of the avenues to provide submissions to CRC . 
 
This “no secrets” approach was taken as the applicant was aware that the Redlynch 
community would show considerable interest in the proposal. 

Tools 
 

• Project website www.currundacreek.com.au provides detailed description of the 
project and its benefits to the Redlynch community and beyond.   

 
• Frequently asked Questions document / webpage provides further detail on the 

issues expected to be of interest including: 
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o Type of development 
o Traffic impacts 
o Flooding 
o Vegetation clearing 
o Environmental impact 
o Benefits 

 
• Public notice by way of large signage was placed on the subject land on 19th May 

2024. 
 

• An advertisement appeared in the Cairns Post on 20th May and 12th June 2024. 
 

• Adjoining owners were notified by letter of the proposal on 20 May 2024 and again 
on 11th June 2024. 

 
• Flyers advertising community drop-in sessions were posted in key public locations 

and across social media on 20th May 2024. 
 

• Community drop-in sessions were held 25th May and 15th June 2024. 

Outcomes 
Project Website 

The project website, containing project description, details, development merits, and 
Frequently Asked Questions, served as the primary source for all project-related 
information. The Contact Us page included an email address for questions. 
 
11 May to 9 June 

515 visitors 
421 new visitors 
78.9% bounce rate - only 21.1% of visitors went beyond landing page 

 
10 June to 9 July 

151 visitors 
145 new visitors 
58.3% bounce rate – 41.7% explored beyond the landing page to the FAQ’s 

 
The direct email address mail@currundacreek.com.au received 7 direct questions, all were 
acknowledged and/or a detailed response provided. 
 
Public notification signage 
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Public notification signage placed onsite on 19th May 2024 was vandalised on or about 1 
June, the sign was immediately replaced with spare stock on hand. 
 
Community information sessions 

Two community information drop-in sessions were conducted during the public 
notification period.  They were held on 25th May and 15th June.   
 
The team encouraged attendees to sign in, however, some chose not to do so. The 
attendance sheet showed 20 residents present on May 25th and 27 on June 15th. It is 
estimated that a total of 80 residents attended, with approximately 30 on the first day and 
50 on the second. 
 
Residents who visited the community information sessions raised concerns around the 
following themes: 
 Traffic impact 
 Does not fit the planning purpose of CairnsPlan 

Flood potential 
Environmental impact 

 Loss of Amenity 
 

Community members seeking clarification on the project intricacies were guided to the 
Development Application Report on CRC’s Development Applications Online service 
centre. 
 
Social media campaign 

To ensure all project information was kept in a single point of truth, the applicant 
determined it appropriate to provide a Project website and to refrain from using social 
media platforms to inform the community. 
 
Despite taking this position, some members of Redlynch community  engaged in an active 
social media campaign raising objections to the application.  Some members of the 
Redlynch Valley community used social media activity over the 8-week public notification 
period to encourage submissions opposing the development.  The applicant considers 
that campaign was misinformed, defamatory and one-sided. Members of the project team 
and supporters commenting or attempting to correct the misinformation were either 
blocked and removed from the pages, or bullied and harassed by the active contributors. 
 
Template submissions were shared across the community to facilitate like submissions.  
 
A few of the most active contributors to the social media activity  have previously been 
active in and /or held positions where they may be perceived as having some knowledge 
and experience of the Planning and Development process.  These contributors were in a 
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position where the community trusted and put weight on their opinions and supported 
their perspective of the project.  The contributions  by these individuals were not factual 
and were misleading including: 
 

- Misrepresentation of the scope and scale of the proposal, 
- Incorrect information regarding the types of land uses that could become code 

assessable should the application be approved, 
- Overstating the impacts and ignoring the mitigation measures identified in 

technical reports, 
- Providing outdated advice regarding the assessment process, Planning Legislation 

and Council’s Planning Scheme. 
 
As a result of the misinformation and misrepresentation of the application within the 
community, Cairns Regional Council sought to inform the community of the Planning and 
assessment process at a public meeting held during the Public Notice Period (see below). 
 
Also during the extended public notification period, an additional Facebook page was 
developed.  “Redlynch Residents against Development 12781/2024” has 379 members.   
 
On 26th June, residents opposing the development created a petition called Oppose 
Development Application 12781/2024 for rezoning at 626R Redlynch Intake Road.  As of 
27th August, the petition had 1091 signatures.  The petition summary starts with 
misleading information and shows no evidence of the development application material 
having been read and understood eg. “As a local resident, the idea of rezoning land at 
626R Redlynch Intake Road for potentially more than 21 lots disturbs me.” 
 
Council’s Public Meeting 

Cairns Regional Council held a public meeting at the Red Beret Hotel to discuss the 
application on Monday 8 July.  The purpose of the meeting was to address allegations of 
potential conflicts of interest; explain what the application is seeking permission to do; the 
assessment process for this application and how to make a submission.  There were 
approximately 150 members of the community in attendance.  A number of attendees 
raised questions and concerns and indicated opposition to the proposal. 
 
Media attention 

Cairns Post 
28th May 2024  

Proposal to build industrial park in Redlynch Valley, Currunda Creek 
https://www.cairnspost.com.au/news/cairns/proposal-to-build-industrial-park-in-
redlynch-valley-currunda-creek/news-
story/021a69c7cec376b5cb399df4815ae99a 
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31st May 2024  
Plans to build industrial precinct in ‘rural’ zone (Cairns Post Facebook) 

 
10th July 2024  

Redlynch residents raise concerns over proposed development application 
https://www.cairnspost.com.au/news/cairns/redlynch-residents-raise-concerns-
over-proposed-development-application/news-
story/f857ec61e5dbb6b12f6c6ae98fc10123  

 
11th July 2024  

Residents seeing red 
 
Cairns Local News 
5th July 2024   

Residents alarmed over ‘low impact’ commercial precinct in valley - Taking 
industrial action 

 
Channel 7 
8th July 2024  

News bulletin interview with an active social media contributor raising allegations 
of conflict of interest and advising of Council’s response to those allegations. 

 
Public Submissions 

A total of 314 submissions were received during the extended public notification period, 
with 284 outlining objections, and 30 showing support.  The analysis of objecting 
submissions were received from 4% of total residential addresses within the Redlynch and 
Redlynch Valley localities.. 

Submitters raised a variety of issues, including: 

• Concerns regarding uses for which approval is sought; 

• Complaints regarding the adjoining land use for extractive industry purposes, and 

comments regarding the longevity of that use;  
• Merit of the proposed development, particularly in the context of stated conflicts with 

planning instruments.  

Submitters also raised concerns regarding the potential “impacts” arising from the 
development approval including: 

• Impacts on amenity and character for the Redlynch locality and Valley more 

specifically; 
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• Visual amenity impacts; 

• Detrimental impacts on the ecology of the site and area more broadly; 

• Negative impacts arising from future land use operations; 

• Flooding and runoff impacts; 

• Traffic and road infrastructure factors – vehicle size, numbers and off-site impacts.  

A total of 196  submissions were lodged by residents within the Redlynch and Redlynch 

Valley localities residing at  145 individual addresses with multiple submissions received 
from a number of households). 
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Attachment 1 
Community information session flyer 
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This information session is an opportunity to:
Obtain accurate information

Ask questions

We encourage you to consider the application
andits supporting documentation and to form an

informed opinion of the merits or otherwise.
You should then make that opinion known to

Council via the submission process.

Public notification period ends 12 July 2024

Inappropriate behaviour will not be tolerated
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Attachment 2 
Community information session attendee sheets 
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Attachment 3 
Mainstream media articles – Cairns Post and Cairns Local News 
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28/5/2024, 8:16 AMCairns Post

Page 1 of 2https://todayspaper.cairnspost.com.au/html5/reader/production/default.aspx?pubname=&pubid=db251301-6a27-4ba2-90dc-b4415fcf681e

LAND MOVE STIRS DIVISION

ANNABEL BOWLES

A bid to build an industrial park in Redlynch Valley has divided the
community, with concerns the development would detract from nature-
rich residential area.

Landowner and applicant Bengali Land is pushing to transform part of the
rural zoned Redlynch Intake Rd property, which is currently home to the
Crystal Cascades Horse Park, into a “low impact” industrial precinct.

Owner Pat Flanagan told the Cairns Post a preliminary application was
with the local council for a material change of use to divide the property
into four lots, but did not rule out a long-term vision to further subdivide
that area.

The application seeks to pave the way for the precinct to be built on eight
hectares of land beside the existing quarry and Currunda Creek, which the
developer says is cleared cane farming land.

The land is also not suitable for agricultural or residential use, according
to development application materials, which said the industrial park
could generate hundreds of jobs.

Suggested “low impact” industry uses at the site include mini storage
facilities, contractors/builders yards, storage for boats, caravans or
vehicles, and bulk landscaping supplies.

“There is a current unmet need within the Redlynch community and to
the north of Cairns for employment in place and near home, additional
services including storage and other light industry may generate more
than 120 permanent jobs,” developer materials said.

“Overall, 230 jobs directly and indirectly ongoing jobs (excluding
construction jobs).
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11/7/2024, 8:45 AMCairns Post

Page 1 of 2https://todayspaper.cairnspost.com.au/html5/reader/production/default.aspx?pubname=&edid=f5ae91a0-4952-4af2-97ec-4d1bed39abe5

RESIDENTS SEEING RED

CATHERINE DUFFY

Resident safety and a perceived potential conflict of interest surrounding
a proposed development application were among the top concerns
Redlynch residents raised with Cairns Regional Council.

About 150 Redlynch residents and stakeholders voiced strong opposition
to a development application seeking preliminary approval to change a
rural zone area to an industrial zone, at the Red Beret Hotel on Monday
night.

Resident safety and flood impacts were among the key concerns raised by
attendees.

Redlynch resident Margaretha Koper said she was concerned about the
impact of the proposed 80mm infill development on the proposed site.

“Once they create the infill, you have a finite amount of water that puts
the creek up to 80cm,” Ms Koper said.

“That in itself is already a stupid premise because the blockage of bridges
contributes to the water surge that comes down and if trees come down, it
changes the (water) flow properties and that means you get a little dip
because you have kind of a dam.”

The proposed development, put forward by Landowner and applicant
Bengali Land, run by North Queensland developer Pat Flanagan, is
pushing to transform part of a Redlynch Intake Road property (currently
home to the Crystal Cascades Horse Park and zoned rural) into a “low
impact” industrial precinct.

Of concern to some at the meeting was a perceived potential conflict of
interest on Mr Flanagan’s part as he was the chair of the council’s
planning and development and industry reference group at the time his
DA was submitted.
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